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Utilities Inc. had a main line break in our potable water supply (see movie attached), yesterday at Tega Cay Drive and

Heron Harbor. Today (Wednesday) a Boil Water advisory was apparently issued and, yet, I did not receive a phone call

advising me of the advisory. My phone number, which I've had for at least 6 years, is in Utilities, Inc. records as is shown

in my last month's w/s bill, which is attached. So, why didn't I receive the Advisory as Utilities, Inc. is required to

provide??
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